EV Charger Prep Credit

Contractor Option

Connect with a contractor to install an EV charger at
your home and receive a credit on your invoice.

With our Contractor Credit option, we'll help you find a Duke Energy-approved
contractor to install a Level 2 EV charger. They will get in touch with you, provide
a cost estimate, install your charger at your home and then apply the Charger Prep
Credit amount of up to $1,133* directly to your invoice for service. Covered costs
include the electrical wiring and panel upgrades needed to support the charger.
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How It Works

1. Apply to connect with a Duke Energy-approved contractor.
Fill out an application, upload DMV vehicle registration (registered at your
Duke Energy account address) and choose a contractor.

2. Duke Energy will check your account to ensure it qualifies for the credit.

3. The contractor will schedule a site visit.
They will contact you to schedule a site visit, then visit and assess your
electrical panel.

. Purchase an EV charger (if you haven't already).
. The contractor will provide a total cost estimate (minus credit).

. Schedule contractor work and installation.
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. Complete installation and pay invoice (with credit applied).

*Credit amount dependent on location

For more information or to calculate and apply for your Charger Prep Credit,
visit duke-energy.com/EVContractor
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Eligibility
= Must be a North Carolina

customer on a
residential rate.

= Applicant/account holder
must own the property at
the registered address.

= Must agree to Terms
and Conditions.

= Fully electric or plug-in
hybrid EV must be registered
and installed at your Duke
Energy account address
to qualify.

= Make-ready work does not
include the installation of
the actual charger, permitting
fees, upgrades to service
outside the home (past the
Duke Energy meter) or
labor charges that support
those tasks.

= Credit will be applied to
your invoice from the chosen
electrical contractor as a
discount in the amount of
the make-ready work up
to $1,133* per charger.
You may apply for one
rebate per EV registered to
your address.

duke-energy.com/EVContractor
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